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MOBILE  HOME  CONSUMER  MANUAL 
REQUIREMENTS 

Proposed  Rule 

Under  the  National  Mobile  Home 
Construction  and  Safety  Standards  Act 
of  1974,  42  use  5401,  (hereinafter,  the 
“Act”)  the  Department  of  Housing  and 
Urban  Development  has  issued  Federal 
mobile  home  construction  and  safety 
standards,  24  CFR  Part  280,  at  40  FR 
58752  and  regulations  through  which 
those  standards  will  be  enforced.  24 
CFR  Part  3282,  at  41  FR  19846,  May  13, 
1976.  Section  617  of  the  Act,  42  USC 
5416,  requires  the  Secretary  to  develop 
guidelines  for  a  consumer  manual  which 
is  to  be  provided  with  each  mobile  home 
that  is  manufactured  under  the  Federal 
standards.  The  Secretary  is  now  propos¬ 
ing  regulations  to  establish  those  guide¬ 
lines  and  to  assure  proper  distribution  of 
the  manuals. 

On  October  14,  1975,  the  Department 
sought  comment  on  the  required  con¬ 
sumer  manual  through  an  advance  no¬ 
tice  of  propose^  rulemaking  published 
at  40  FR  48141.  That  notice  also  re¬ 
quested  comments  on  the  provisions  of 
section  614(g)  of  the  Act  with  respect  to 
performance  and  technical  data  related 
to  performance  and  safety  which  should 
be  provided  by  manufacturers  to  pros¬ 
pective  purchasers  of  mobile  homes.  This 
proposed  rulemaking  does  not  deal  with 
that  type  of  data  and  relates  only  to  the 
consumer  manual  requirement. 

The  Department  received  26  comments 
as  a  result  of  the  Advance  Notice.  In¬ 
cluded  in  the  comments  were  copies  of 
manuals  currently  in  use  and  of  proposed 
manuals.  The  comments  covered  various 
subjects,  but  they  focused  most  strongly 
on  the  operation  and  maintenance  of 
the  mobile  home,  and  they  Included  sta¬ 
tistics  indicating  that  mobile  home  con¬ 
sumers  will  be  better  able  to  deal  with 
operation  and  maintenance  of  their 
homes  and  problems  that  may  arise  if 
they  are  provided  with  certain  informa¬ 
tion.  Comments  suggested  that  diagrams 
of  systems  in  the  mobile  home  be  re¬ 
quired  and  that  information  concerning 
warranties.  Insurance,  safety,  installa¬ 
tion,  and  relocation  be  required.  Others 
spoke  to  the  question  of  how  best  the 
Department  can  assure  that  all  mobile 
home  consumers  receive  manuals.  The 
Department  considered  all  comments  in 
developing  these  proposed  regulations. 

These  proposed  regulations  are  divided 
Into  three  subparts  that  establish  the 
requirement  that  a  manual  be  provided 
with  each  mobile  home  manufactured  to 
the  Federal  standards,  set  out  guidelines 
that  manufacturers  shall  follow  in  de¬ 
veloping  the  manuals,  and  set  out  proce¬ 
dures  for  assuring  that  manuals  are 
properly  distributed  and  are  adequate 
Tinder  the  regulations. 


Subpart  A.  This  subpart  sets  out  the 
scope  of  the  Part,  the  definitions  that 
are  applicable  to  the  Part,  and  the  re¬ 
quirement  that  a  consumer  manual  that 
meets  the  requirements  of  the  Part  be 
provided  with  each  mobile  home  labeled 
as  meeting  the  Federal  standards  under 
Part  3282.  v 

Subpart  B.  This  subpart  sets  out  the 
guidelines  that  manufacturers  shall 
follow  in  developing  their  consumer 
manuals.  It  does  not  require  that  £ny 
particular  format  be  followed,  and  it  re¬ 
quires  a  minimum  of  specific  statements. 
Other  than  those  statements,  which  con¬ 
cern  explanations  of  the  mobile  home  en¬ 
forcement  program  and  its  protections, 
the  manual  need  only  provide  the  re¬ 
quired  information  in  a  clear  and  under¬ 
standable  manner. 

The  manual  must  describe  in  detail 
any  warranties  that  are  given  by  the 
mobile  home  manufacturer.  Tills  de¬ 
scription  must  include  all  information 
needed  by  the  consumer  to  allow  the  con¬ 
sumer  to  maintain  warranty  protection 
and  to  obtain  services,  if  necessary.  The 
manual  must  also  state  what  appliances, 
components,  or  systems  of  the  mobile 
home  are  not  warranted  by  the  mobile 
home  manufacturer.  Compliance  with 
this  requirement  may  or  may  not  con¬ 
stitute  compliance  with  any  requirements 
with  respect  to  warranty  established  by 
the  Federal  Trade  Commission. 

The  manual  shall  include  a  list  of  the 
State  Administrative  Agencies  that  have 
been  approved  by  the  Department  of 
Housing  and  Urban  Development  as  of 
the  date  the  manual  is  prepared  for 
printing.  These  approved  agencies  will, 
as  a  part  of  their  duties,  assist  consumers 
in  resolving  complaints  with  respect  to 
the  homes  they  have  purchased. 

The  manual  shall  also  inform  the  pur¬ 
chaser  of  the  location  of  the  data  plate 
required  by  24  CFR  280.5  to  be  placed  in 
each  mobile  home  and  shall  explain  the 
significance  of  the  information  provided 
thereon. 

Additionally,  the  manual  shall  state 
the  location  of  the  various  safety  fea¬ 
tures  required  by  the  Federal  standards 
and  how  they  dperate,  shall  explain  in 
detail  the  care  of  the  mobile  home,  and 
shall  explain  in  detail  how  the  mobile 
home  should  be  set  up  and  anchored. 

The  information  must  inform  the  con¬ 
sumer  of  how  the  consumer  should  act 
with  respect  to  the  mobile  home  and  of 
the  possible  consequences  of  any  failure 
to  treat  the  home  properly. 

Subpart  C.  This  subpart  sets  out  how 
manuals  are  to  be  distributed,  how 
manufacturers  are  to  assure  that  they 
are  distributed  properly,  and  what 
manufacturers  must  do  if  manuals  are 
inadequate.  Each  mobile  home  that 
enters  the  first  stage  of  production  on 
or  after  October  15,  1976,  shall  contain 
a  manual  when  it  is  shipped  from  the 
factory,  and  the  manufacturer  shall  pro¬ 
vide  a  consumer  manual  for  each  mobile 
home  manufactured  to  the  Federal 
standards  before  that  date  by  providing 
the  manual  to  the  dealer  or  distributor 
to  which  the  home  was  transferred, 
mailing  the  manual  to  the  purchaser  di¬ 
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rectly,  or  otherw  ise  acting  to  provide  the 
manual  to  each  purchaser.  The  manu¬ 
facturer  must  also  establish  a  procedure 
for  distributing  the  manuals,  and  the 
manufacturer  must  provide  a  manual  to 
any  purchaser  who  did  not  receive  one. 
Dealers  and  distributors  may  not  inter¬ 
fere  with  the  distribution  of  the  manuals, 
and  they  may  be  required  to  act  to  as¬ 
sure  that  purchasers  receive  the 
manuals. 

The  manufacturer  is  required  to  certi¬ 
fy  that  it  has  a  system  for  assuring 
proper  distribution  of  the  manuals  and 
that  the  manuals  meet  the  requirements 
of  the  regulations.  Finally,  the  manu¬ 
facturer  is  required  to  cease  distribu¬ 
tion  of  manuals  that  do  not  meet  the 
requirements  of  the  subpart  and  to  pro¬ 
vide  corrected  oopies  to  purchasers  who 
had  reoeived  the  inadequate  or  incorrect 
copies.  The  subpart  sets  out  steps  the 
Secretary  will  take  if  she  finds  that  a 
manual  does  not  meet  the  requirements 
of  these  regulations. 

The  Department  has  determined  that 
an  Environmental  Impact  Statement  is 
not  required  with  respect  to  this  rule.  A 
copy  of  the  Finding  of  Inapplicability  is 
available  for  inspection  and  copying  ac¬ 
cording  to  Department  rules  and  regula¬ 
tions  during  regular  business  hours  at 
the  address  below. 

It  is  hereby  certified  that  the  economic 
and  inflationary  impacts  of  the  proposed 
rule  have  been  carefully  evaluated  in 
acordance  with  OMB  circular  A-107. 

HUD  invites  comment  or  other  com¬ 
munication  at  any  time  from  any  mem¬ 
ber  of  the  public  or  any  organization  re¬ 
garding  this  proposal. 

Interested  persons  may  participate  in 
this  rulemaking  by  submitting  written 
data,  views,  or  arguments  to  the  Rules 
Docket  Clerk.  Office  of  the  Secretary, 
Room  10141,  Department  of  Housing  and 
Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410.  Comments 
received  on  or,  before  August  17,  1976, 
will  be  considered  before  final  action  is 
taken  on  these  proposed  amendments. 

All  written  comments  except  those  de¬ 
termined  to  be  exempt  by  the  Depart¬ 
ment  under  24  CFR  Part  15  under  the 
Freedom  of  Information  Act  and  the  Pri¬ 
vacy  Act  or  the  National  Mobile  Home 
Construction  and  Safety  Standards  Act 
of  1974  shall  be  available  for  examina¬ 
tion  by  the  public  at  the  above  address. 

Accordingly,  it  is  proposed  to  amend 
Chapter  XX  of  24  CFR  by  adding  a  newr 
Part  8283  that  reads  as  follows: 

PART  3283— CONSUMER  MANUAL 
REQUIREMENTS 

Subpart  A — General 

Sec 

8283  1  Scope. 

3288.2  Definitions. 

3283.3  Manual  requirement. 

Subpart  B — Guidelines 

8283.51  Scope  and  purpose. 

8288.52  Required  statements. 

8283.63  Written  warranties. 

8288.54  Setting  up  and  anchoring  the 

mobile  home. 

3288.55  Safety. 

3288.56  Operation,  maintenance,  and  repair. 

3283.57  Insurance. 
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Subpart  C — Manual  Distribution  and  Enforcement 
Sec. 

3283.101  Scope. 

3283.102  Manual  distribution. 

3283.103  Manufacturer  certification. 

3288.104  Inadequate  consumer  manuals. 

Authority:  Section  7(d),  Department  of 
HUD  Act,  42  U.8.C.  3635(d) . 

Subpart  A — General 
g  3283.1  Scope. 

•nils  part  sets  out  the  requirements 
that  shall  be  met  by  mobile  home  manu¬ 
facturers  and  dealers  in  order  to  as¬ 
sure  that  consumer  manuals  providing 
appropriate  information  are  provided  to 
mobile  home  purchasers  as  required  by 
section  617  of  the  National  Mobile  Home 
Construction  and  Safety  Standards  Act 
of  1974,  42  USC  5416.  Subpart  A  sets  out 
the  definitions  applicable  to  the  Part 
and  the  requirement  that  a  consumer 
manual  meeting  the  requirements  of  the 
Part  be  provided  with  each  mobile  home 
certified  to  be  in  conformance  with  the 
Federal  mobile  home  construction  and 
safety  standards.  Subpart  B  sets  out  the 
requirements  that  manufacturers  shall 
meet  in  preparing  the  manuals,  and  sub¬ 
part  C  sets  out  procedures  for  assuring 
the  adequacy  of  the  manuals,  for  re¬ 
solving  disputes  concerning  the  manuals, 
and  for  assuring  proper  distribution  of 
the  manuals. 

§  3283.2  Definitions. 

(a)  "Anchored”  means  secured  to  the 
ground  by  straps,  cables,  turnbuckles, 
chains,  ties,  or  other  devices  designed  to 
prevent  the  mobile  home  from  being  un¬ 
stable  in  high  winds  or  other  conditions 
that  might  cause  an  unsecured  home  to 
overturn  or  otherwise  suffer  damage  be¬ 
cause  it  is  not  adequately  secured  to  the 
ground. 

(b)  "Component”  means  any  part, 
material  or  appliance  which  is  built  in 
as  an  integral  part  of  the  mobile  home 
during  the  manufacturing  process. 

(c)  "Condensation”  means  the  process 
of  reducing  a  gas  or  vapor  to  a  liquid 
form  which  is  evidenced  in  a  mobile 
home  by  the  accumulation  of  moisture 
on  windows  and  other  surfaces. 

(d)  "Consumer  manual”  means  one  or 
more  documents  that  comply  with  these 
regulations  and  Identify  and  explain  the 
mobile  home  purchasers’  responsibili¬ 
ties  for  operation,  maintenance  and  re¬ 
pair  of  their  mobile  homes. 

(e)  “Dealer”  means  any  person  en¬ 

gaged  in  the  sale,  leasing  or  distribu¬ 
tion  of  new  mobile  homes  primarily  to 
persons  who  in  good  faith  purchase  or 
lease  a  mobile  home  for  purposes  other 
than  resale.  , 

(f)  “Diagram”  means  a  drawing  or 
plan  that  outlines  and  explains  the  parts 
and  operation  of  a  major  system  in  the 
mobile  home,  such  as  the  plumbing,  elec¬ 
trical,  heating,  cooling,  and  ventilating 
systems. 

(g)  “Distributor”  means  any  person 
engaged  in  the  sale  and  distribution  of 
mobile  homes  for  resale. 

(h)  "Federal  Mobile  Home  Construc¬ 
tion  and  Safety  Standard”  means  a 
reasonable  standard  for  the  construc¬ 


tion,  design  and  performance  of  a 
mobile  home  which  meets  the  needs  of 
the  public,  Including  the  need  for  quality, 
durability  and  safety. 

(i)  “Major  systems”  means  those 
functional  units  that  are  supplied  with 
the  mobile  home  during  the^manufac- 
turing  process  and  includes  the  struc¬ 
tural,  electrical,  plumbing  and  heating 
and  cooling  systems  of  the  mobile  home. 

(j)  “Manufacturer”  means  any  per¬ 
son  engaged  in  manufacturing  or  as¬ 
sembling  mobile  homes,  Including  any 
person  engaged  in  importing  mobile 
homes  for  resale. 

(k)  “Mobile  home”  means  a  structure 
transportable  in  one  or  more  sections 
which  when  erected  on  site  measures 
eight  body  feet  or  more  in  width  and 
thirty-two  body  feet  or  more  in  length, 
and  which  is  built  on  a  permanent 
chassis  and  designed  to  be  used  as  a 
dwelling,  with  or  without  a  permanent 
foundation,  when  connected  to  the  re¬ 
quired  utilities,  and  includes  the  plumb¬ 
ing,  heating,  air-conditioning,  and 
electrical  systems  contained  therein. 

(l)  “Purchaser”  means  the  first  per¬ 
son  purchasing  a  mobile  home  in  good 
faith  for  purposes  other  than  resale. 

(m)  “Written  warranty”  means  (1) 
any  written  affirmation  of  fact  or  writ¬ 
ten  promise  made  in  connection  with  the 
sale  of  a  consumer  product  by  a  sup¬ 
plier  to  a  buyer  which  relates  to  the 
nature  of  the  material  or  workmanship 
and  affirms  or  promises  that  such  mate-* 
rial  or  workmanship  is  defect  free  or 
will  meet  a  specified  level  of  perform¬ 
ance  over  a  specified  period  of  time;  or 
(2)  any  undertaking  in  writing  in  con¬ 
nection  with  the  sale  by  a  supplier  of  a 
consumer  product  to  refund,  repair,  re¬ 
place,  or  take  other  remedial  action  with 
respect  to  such  product  in  the  event  that 
such  product  falls  to  meet  the  specifica¬ 
tions  set  for  in  the  undertaking,  which 
written  affirmation,  promise  or  under¬ 
taking  becomes  part  of  the  basis  of  the 
bargain  between  a  supplier  and  a  buyer 
for  purposes  other  than  resale  of  such 
product. 

§  3283.3  Manual  requirement. 

Each  manufacturer  shall  provide  a 
consumer  manual  meeting  the  require¬ 
ments  of  this  Part  with  each  mobile  home 
to  which  the  manufacturer  affixes  either 
the  label  described  in  §  3282.362(c)  of 
this  chapter  or  the  label  described  in 
§  3282.207  of  this  chapter.  The  manual 
shall  be  provided  as  set  out  in  subpart 
C  of  this  Part. 

Subpart  B — Guidelines  **■ 

§  3283.51  Scope  and  purpose. 

(a)  This  subpart  sets  out  the  require¬ 
ments  that  manufacturers  shall  meet  in 
preparing  the  consumer  manual  re¬ 
quired  by  8  3283.3.  The  subpart  requires 
the  manufacturers  to  make  or  para¬ 
phrase  three  statements,  to  provide  cer¬ 
tain  Information,  and  to  discuss  several 
aspects  of  the  mobile  home  and  of  mobile 
home  ownership.  It  does  not  require 
that  the  manual  be  in  any  particular 
form  so  long  as  the  required  information 
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is  presented  in  a  clearly  understandable 
fashion. 

(b)  The  purpose  of  this  subpart  is  to 
assure  that  mobile  home  consumers  are 
given  enough  information  to  allow  them 
to  maintain  their  homes  properly,  to 
avoid  potential  safety  hazards,  and  to 
know  what  remedies  may  be  available 
to  them  and  how  those  remedies  can  be 
obtained. 

(c)  With  the  exception  of  the  require¬ 
ments  of  §  3283.52,  the  manual  need  not 
be  in  any  particular  form  or  contain 
any  particular  language.  It  shall  contain 
all  of  the  information  required  by  this 
subpart,  and  that  information  shall  be 
presented  in  a  clear  and  understandable 
manner. 

§  3283.52  Required  statements. 

(a)  The  manual  shall  contain  a  state¬ 
ment  that  it  has  been  provided  pursuant 
to  the  requirements  of  the  National  Mo¬ 
bile  Home  Construction  and  Safety 
Standards  Act  of  1974  and  the  regula¬ 
tions  of  the  Department  of  Housing  and 
Urban  Development  and  that  it  conforms 
to  those  regulations. 

(b)  The  manual  shall  include  an  ex¬ 
planation  of  the  National  Mobile  Home 
Construction  and  Safety  Standards  Act 
of  1974  and  of  the  Federal  mobile  home 
construction  and  safety  standards.  The 
explanation  shall  discuss  the  protections 
offered  by  the  standards,  the  limitations 
of  the  standards,  and  the  remedies  avail¬ 
able  to  the  consumer  under  the  Act.  The 
explanation  shall  use  the  following  lan¬ 
guage  or  its  equivalent: 

The  National  Mobile  Home  Construction 
and  Safety  Standards  Act  of  1974  was  en¬ 
acted  to  improve  the  quality  and  durability 
of  mobile  homes  and  to  reduce  the  number 
of  injuries  and  deaths  caused  by  mobile 
home  accidents.  The  Federal  mobile  home 
construction  and  safety  standards  Issued 
under  the  Act  govern  how  mobile  homes 
must  be  constructed,  and  your  mobile  home 
was  manufactured  to  the  standards.  The 
standards  cover  the  planning  and  construc¬ 
tion  of  your  home,  and  they  were  developed 
so  that  you  would  have  a  safe,  durable  home. 
The  standards  themselves  do  not  oover  sev¬ 
eral  aspects  of  the  mobile  home  such  as 
furniture,  carpeting,  certain  appliances,  cos¬ 
metic  features  of  the  home,  and  additional 
rooms  or  sections  of  the  home  that  you 
bought  separately  from  the  home  Itself. 

The  Act  also  provides  that  if  for  some 
reason  your  mobile  home  is  found  not  to 
meet  the  standards  or  to  contain  safety 
hazards,  the  manufacturer  of  the  mobile 
home  must  notify  you  of  that  fact,  and  in 
some  cases  where  there  is  a  safety  hazard 
Involved  the  Act  requires  the  manufacturer 
to  correct  the  mobile  home  at  no  oost  to 
you  or  to  replace  the  home  or  refund  all 
or  a  percentage  of  the  purchase  price.  If 
you  believe  you  have  a  problem  for  which 
the  Act  provides  a  remedy,  you  should  con¬ 
tact  the  manufacturer,  the  mobile  home 

agency  in  your  state  (see  the  list  on  page - 

of  this  manual),  or  the  Secretary  of  Hous¬ 
ing  and  Urban  Development.  We  recommend 
that  you  contact  the  manufacturer  first,  be¬ 
cause  that  will  allow  us  to  provide  any 
necessary  services  to  you  more  quickly  than 
if  you  wrote  first  to  your  state  or  to  the 
Secretary.  Our  address  is _ _ 

(c)  The  manual  shall  state  the  loca¬ 
tion  of  the  data  plate  and  shall  ex¬ 
plain  the  significance  of  all  the  lnforma- 
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tlon  printed  on  it,  Including  in  particular 
the  significance  of  the  zone  information 
and  the  wind  and  snow  maps. 

Cd)  The  manual  shall  Include  a  list  of 
the  State  Administrative  Agencies 
(SAAs)  that  have  been  approved  under 
S  3282.305  of  this  Chapter.  The  list  shall 
include  all  SAAs  that  have  been  ap¬ 
proved  as  of  the  date  the  manual  is  pre¬ 
pared  for  printing,  except  that  in  any 
case  it  shall  include  all  SAAs  that  have 
been  approved  as  of  the  effective  date 
of  these  regulations.  Any  revision  of  the 
manual  shall  include  a  list  that  is  ac¬ 
curate  as  of  the  date  the  revision  is 
prepared  for  printing. 

§  3283.53  "Written  warranties. 

(a)  The  manual  shall  state  whether 
or  not  the  manufacturer  provides  a  •writ¬ 
ten  warranty  covering  the  mobile  home. 
If  the  manufacturer  provides  a  written 
warranty,  the  manual  shall  explain  in 
clear  and  understandable  language  what 
protections  the  warranty  provides  and 
how  the  consumer  can  obtain  service 
under  the  warranty.  These  explanations 
shall  be  complete  so  that  the  consumer 
understands:  (1)  What  problems  the 
manufacturer  will  pay  for  and  what 
problems,  if  any,  the  manufacturer  will 
not  pay  for;  (2)  how  long  the  warranty 
protection  lasts;  (3)  what  the  consumer 
must  do  to  maintain  warranty  protec¬ 
tions,  including  any  services  that  the 
consumer  must  obtain  or  provide  at  the 
consumer's  expense;  (4)  what  actions  or 
conditions  could  void  the  warranty;  and 
(5)  exactly  what  steps  the  consumer 
should  take  to  obtain  warranty  service, 
including  any  informal  dispute  settle¬ 
ment  procedures  offered  by  the  manu¬ 
facturer  prior  to  pursuit  of  legal  reme¬ 
dies. 

(b)  The  manual  shall  state  which  ap¬ 
pliances,  components,  or  other  aspects 
of  the  mobile  home  are  not  covered  by 
the  manufacturer’s  written  warranty, 
and  it  shall  state  whether  any  warranty 
certificates  have  been  provided  for  any 
of  those  items  and  shall  identify  the 
items  in  question. 

<c)  Compliance  with  this  section  may 
not  constitute  compliance  with  any  regu¬ 
lations  issued  by  the  Federal  Trade  Com¬ 
mission  under  the  Magnuson-Moss  War¬ 
ranty  Act.  15  USC  2399,  2310,  or  other¬ 
wise. 

§  3283.54  Setting  up  and  anchoring  the 
mobile  home. 

<a>  The  manual  shall  include  an  ex¬ 
planation  of  procedures  recommended  to 
be  followed  in  setting  up  the  mobile  home. 
This  explanation  shall  include:  (1)  Site 
preparation  procedures;  <2>  the  types 
of  foundations  for  which  the  home  was 
designed;  (3)  procedures  for  leveling  the 
home;  (4>  procedures  for  connecting  the 
utilities;  and  (5)  suggested  anchoring 
procedures.  If  practicable,  the  manual 
shall  include  a  listing  of  sources  the  con¬ 
sumer  may  contact  to  obtain  set-up  and 
anchoring  services. 

(b)  The  manual  shall  include  a  recom¬ 
mendation  that  the  home  be  inspected 
after  it  is  set  up  to  assure  that  it  Is  In 
good  condition  and  properly  set-up. 


§3283.55  Safety. 

(a)  Fire  safety.  The  manual  shall  state 
the  location  of  the  following  safety  fea¬ 
tures  required  by  the  standards  and  ex¬ 
plain  how  they  are  operated:  (1)  Bmoke 
detectors;  (2)  exit  doors,  and  bedroom 
egress  windows;  and  (3)  any  other 
emergency  escape  systems. 

(b)  Wind  safety.  The  manual  shall 
state  that  In  order  for  the  mobile  home 
to  be  secure  against  high  winds,  It  should 
be  anchored  to  the  ground.  It  shall  also 
state  that  no  mobile  home,  anchored  or 
otherwise,  is  safe  In  extremely  high  wind 
conditions  that  occur  during  hurricanes 
and  tornados. 

(c)  Safety  systems.  The  manual  shall 
explain  how  the  electrical,  plumbing,  and 
heating  systems  of  the  mobile  home  may 
be  rendered  unsafe  through  improper  use 
or  treatment  and  what  hazards  may  re¬ 
sult.  The  manual  shall  state  the  location 
and  purpose  of  utility  shut-off  valves  and 
switches  and  how  they  should  be  used  to 
prevent  hazards. 

§  3283.56  Operation,  maintenance,  and 
repair. 

i  (a)  The  manual  shall  contain  a  de¬ 
tailed  explanation  of  how  the  consumer 
should  care  for  the  mobile  home,  Includ¬ 
ing  a  simple  maintenance  and  inspection 
chart  that  can  be  used  as  a  checklist  by 
the  consumer.  The  explanation  shall 
describe  any  aspects  of  operation  and 
maintenance  that  are  unique  to  mobile 
homes,  and  it  shall  emphasize  that  the 
consumer  is  responsible  for  adequate 
maintenance.  The  explanation  shall  in¬ 
clude  a  list  of  components,  appliances,  or 
major  systems  for  which  an  operational 
manual  or  instructions  were  provided  by 
the  manufacturer  of  the  item  and  a  state¬ 
ment  that  the  consumer  should  make 
sure  those  manuals  or  instructions  were 
provided,  with  the  mobile  home. 

(b)  The  manual  shall  discuss  the  pos¬ 
sible  consequences  of  inadequate  mainte¬ 
nance  or  faulty  operation.  In  particular, 
the  manual  shall  discuss  problems  which 
may  arise  from  condensation  or  from  in¬ 
adequate  insulation  of  the  piping  In  the 
mobile  home  and  how  those  problems  can 
be  avoided. 

<c)  The  manual  shall  state  the  main¬ 
tenance  and  repair  procedures  or  types  of 
procedures  for  which  specialized  knowl¬ 
edge  or  skills  are  required. 

(d>  The  manual  shall  Include  dia¬ 
grams  of  the  major  systems  of  the  mobile 
home,  including  the  structural,  electrical, 
plumbing,  and  heating  and  cooling  sys¬ 
tems,  or  it  shall  state  how  the  purchaser 
can  obtain  such  diagrams.  If  it  does  not 
include  the  diagrams,  they  shall  be  avail¬ 
able  as  stated  in  the  manual. 

§  3283.57  Insurance. 

(a)  The  manufacturer  shall  include 
the  following  insurance  information  In 
the  consumer  manual;  (1)  The  categories 
of  insurance  of  which  the  mobile  home 
owner  should  be  aware  (eg.,  physical 
damage  insurance,  liability  insurance, 
credit  life  insurance  and  accident  and 
health  insurance) ;  (2)  the  types  of  in¬ 
surance  available  under  each  category 


listed  in  (1);  (3)  factors  that  Influence 
an  owner’s  choice  of  insurance  coverage; 
and  (4)  factors  that  affect  insurance 
rates. 

(b)  The  manufacturer  shall  discuss; 
(1)  The  Importance  of  the  owner  realiz¬ 
ing  the  extent  of  coverage  of  the  owner's 
Insurance  policies;  and  (2)  the  Im¬ 
portance  of  the  owner  knowing  the  in¬ 
surer’s  responsibilities  and  the  owner’s 
responsibilities  as  Identified  in  each 
policy. 

Subpart  C — Manual  Distribution  and 
Enforcement 

§  3283.101  Scope. 

This  subpart  sets  out  the  manner  in 
which  consumer  manuals  are  to  be  pro¬ 
vided  to  consumers  and  procedures  for 
assuring  that  consumer  manuals  are  cor¬ 
rectly  distributed.  It  also  sets  out  re¬ 
quirements  that  manufacturers  shall 
meet  if  manuals  are  found  to  be  inade¬ 
quate. 

§  3283.102  Manual  distribution. 

(a)  Each  manufacturer  shall  provide 
a  consumer  manual  with  each  mobile 
home  that  enters  the  first  stage  of  pro¬ 
duction  on  or  after  Ocotber  15.  1976,  by 
placing  a  manual  in  each  6uch  mobile 
home  before  the  mobile  home  leaves  the 
manufacturing  plant.  The  manual  shall 
be  placed  in  a  conspicuous  location  in  a 
manner  likely  to  assure  that  it  is  not  re¬ 
moved  until  the  purchaser  removes  it. 

(b)  Each  manufacturer  shall  provide 
a  consumer  manual  with  each  mobile 
home  that  enters  the  first  stage  of  pro¬ 
duction  before  October  15. 1976,  to  which 
a  label  is  affixed  under  either  6  3282.362 
(c>  or  f  3282.207  of  this  Chapter  by  send¬ 
ing  the  manual  to  the  dealer  or  distribu¬ 
tor  to  which  the  mobile  home  was  trans¬ 
ferred  with  instructions  to  provide  the 
manual  to  the  purchaser  of  the  mobile 
home  or  to  any  other  dealers  or  distribu¬ 
tors  to  whom  the  mobile  home  has  been 
transferred,  by  sending  the  consumer 
manual  directly  to  the  purchaser  if  the 
purchaser’s  Identity  and  address  are 
known,  or  by  any  other  method  which 
will  assure  that  the  purchaser  receives  a 
consumer  manual.  This  distribution 
process  shall  be  completed  as  quickly  as 
possible,  and  In  no  event  later  than  De¬ 
cember  15,  1976.  Whenever  an  adequate 
manual  has  been  provided,  prior  to  Oc¬ 
tober  15.  1976,  no  new  manual  need  be 
provided. 

<c)  Each  manufacturer  shall  establish 
a  procedure  for  assuring  that  consumer 
manuals  are  properly  distributed  as  re¬ 
quired  by  this  section. 

(d>  If  a  manufacturer  is  informed  that 
a  purchaser  did  not  receive  a  consumer 
manual,  the  manufacturer  shall  provide 
the  appropriate  manual  to  the  purchaser 
within  30  days  of  being  so  informed. 

(e)  No  dealer  or  distributor  may  in¬ 
terfere  with  the  distribution  of  the  con¬ 
sumer  manuals.  Where  necessary,  the 
dealer  or  distributor  shall  take  any  ap¬ 
propriate  steps  to  assure  that  the  pur¬ 
chaser  receives  a  consumer  manual  from 
the  manufacturer. 
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§  3283.103  Manufacturer  certification. 

(a)  Each  manufacturer  shall  certify  to 
the  Secretary  that:  (1)  It  has  a  proce¬ 
dure  to  assure  that  a  consumer  manual 
will  be  provided  with  each  mobile  home 
for  which  one  is  required,  as  stipulated  in 
§  3283.102(c) ;  (2)  each  manual  meets 
the  requirements  of  these  regulations: 
and  (3)  subsequent  revisions  and  changes 
shall  meet  the  requirements  of  these 
regulations. 

(b)  The  certification  shall  be  mailed  to 
the  Office  of  Mobile  Home  Standards, 
Department  of  Housing  and  Urban  De¬ 
velopment,  451  7th  St.,  SW.,  Washing¬ 
ton,  D.C.  20410,  no  later  than  October  15, 
1976,  or  30  days  after  the  manufacturer 
begins  to  produce  mobile  homes  by  plac¬ 


ing  its  first  mobile  home  in  the  first  stage 
of  production,  whichever  is  later. 

§  3283.104  Inadequate  consumer  man¬ 
uals. 

(a)  If  a  consumer  manual  or  a  change 
or  revision  to  a  manual  does  not  meet  the 
requirements  of  subpart  B,  the  manufac¬ 
turer  shall  cease  distribution  of  the  con¬ 
sumer  manual  and  shall  provide  a  cor¬ 
rected  manual  for  each  mobile  home  for 
which  the  inadequate  or  incorrect  man¬ 
ual  or  revision  was  provided. 

(b)  If  the  Secretary  finds  that  a  con¬ 
sumer  manual  does  not  meet  the  require¬ 
ments  of  these  regulations,  the  Secretary 
shall  so  inform  the  manufacturer  and 
shall  also  inform  the  manufacturer  that 
if  the  manufacturer  does  not  act  as  re¬ 
quired  by  paragraph  (a)  of  this  section. 
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the  Secretary  shall  seek  an  injunction 
requiring  the  manufacturer  to  act  under 
that  paragraph.  If  an  injunction  is  to  be 
sought,  the  manufacturer  shall  be  en¬ 
titled  to  a  hearing  or  presentation  of 
views  as  set  out  in  subpart  D  of  Part  3282. 

(c)  The  civil  and  criminal  penalties 
set  out  in  section  611  of  the  Act  apply  to 
actions  taken  under  these  regulations. 
It  is  not  expected  that  actions  for  these 
penalties  will  be  brought  except  in  cases 
of  flagrant  violations. 

Issued  at  Washington,  D.C.,  July  8, 
1976. 

Constance  B.  Newman, 
Assistant  Secretary  for  Consumer 
Affairs  and  Regulatory  Functions. 
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